
Volunteer Duties for Ushers 


• Arrive 45 mins prior to showtime (15 min safety training, then the 
doors open 30 min prior to showtime)

• Will need to be able to manage stairs, stand for an extended 
period of time and enforce theatre rules with patrons
◦ No Food or drink
◦ No Photography/Video (if you are not permitting it)
◦ No Cell phone use (screen use lights up the area around 

patron and is disturbing to fellow patrons)
◦ No disruptive behavior
◦ No access from house to stage  - patrons must not be 

permitted to access the stage before, during or after 
performance for their safety and your dancers safety (even if 
the usher knows the person)

◦ Not permit dancer to jump off stage front after the show 
(safety, safety, safety)

• Direct patrons to their seat
• Hand out programs (if you are having them this year)
• Must wear closed toed shoes, for safety and appropriate clothing 

for your type of show
• Report to and take direction from the Event Supervisor
• Remain in the theatre 30 min prior to showtime, for the duration of 

the event - including intermission and report to the event 
supervisor once all the patrons have left the theatre so it can be 
locked and they can be signed out

• Breaks time will be provided after intermission in a rotation
 


